FOUR
EASY STEPS

To cancel or
transler a booking

Understand the cancellation policy
https:/ /www.paradiseyoga.com.au/the-small-print/

EITHER login

e On the timetable page, click "Manage Existing Booking®
2 * Login. Then click "View Bookings® (top right)

OR find the booking confirmation email
e Click "View booking" in the email

Locate "Your upcoming events’
e Find the relevant event
e Click the booking reference number, eg J47VY

EITHER cancel entirely
e Click "Ticket Options’, then "Cancel ticket’
Ll OR transfer to a new date
e Click "Transfer ticket’
e Then select a new event, ticket type and date. Click "Save’

Keep scrolling - there's some things to note below



Things to note

You will get a confirmation email (check Spam)

e |[f you haven't received an email - your cancellation or
transfer has not happened.

2 If you are on a pass:
e The pass will automatically be credited

If you paid individually, i.e. not on a padss
e You will get a refund, less bank fees.
e |t can take up to ten days

Having trouble?

Ll e Use your laptop, rather than your phone - it's way easier!
e Contact me if you still can't figure it out

Less than 24 hours before the class or event?
* The system won't let you make any changes
¢ Please text me on 0416 147 009 to let me know

CONTACT ME

W: www.paradiseyoga.com.au
E: hello@paradiseyoga.com.au
P: 0416 147 009



